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 What is the Mary Kay® Social Publisher? 
 The Mary Kay® Social Publisher is a service that will assist you with marketing your business on social media. By 

connecting your Facebook account to the Mary Kay® Social Publisher, you have access to professionally written, 
branded and pre-approved content for your Mary Kay Facebook Business Page. 

 
How does the Mary Kay® Social Publisher work? 
 The Mary Kay® Social Publisher allows us to publish content to your Mary Kay Facebook Business Page. This 

happens in two ways: 
– Automated - Content will be automatically published to your Mary Kay Facebook Business Page three times a 

week (Monday, Wednesday, and Friday, between the hours of 11 AM – 4 PM CT). It will be your responsibility to 
monitor your page for comments and respond to any customers who need assistance. 

– On-demand - Mary Kay has now made it easy for you to share content from our library of pre-approved 
Facebook posts and images. You can select the content you like and post it to your Facebook Business Page 
with just one click. No more copying and pasting! 

 
Why should I use the Mary Kay® Social Publisher? 
 The Mary Kay® Social Publisher will assist you with maintaining a presence in social media. Anyone who likes your 

page will be able to see these regular updates and will be encouraged to contact your or click on a link to your personal 
website. This creates the potential to drive new leads and sales!  

 

Page 2      5/30/2014 



Getting Started 
Mary Kay® Social Publisher 
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Logging In to InTouch 
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Step 2: Enter 
your consultant 

number and 
password 

Step 3: 
Click Log In 
to access 
InTouch 

Step 1: Go to 
https://applications.marykayintouch.com/  

https://applications.marykayintouch.com/
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Use your mouse to 
hover over the drop-

down menu for 
BUSINESS TOOLS. 
After hovering over 
BUSINESS TOOLS, 
you will select Digital 

Zone 
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Select 
Facebook for 
Business from 

the menu on the 
left side of the 

page 
Or select the 

Facebook icon 
which will also 
take you to the 
Facebook for 

Business 
section. 



You will see this screen: 
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Make sure to 
review the updated 

Social Media 
Guidelines and 
Social Media 

Etiquette – Best 
Practices 



Next, click on Mary Kay® Social Publisher from the menu on the left side of 
the page. 
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Select 
Mary Kay® 

Social 
Publisher 



After clicking, you will see this screen:  
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Make sure to 
review the Terms & 
Conditions for using 

the Mary Kay® 
Social Publisher 

Tool 



Next, click “Connect My Account” to link your Facebook page to the Mary 
Kay Publisher. 
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Click 
“Connect My 

Account” 
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A pop-up box will appear with a shaded gray button next to the Facebook 
logo, indicating you do not have a Facebook account linked up yet. 

Click the button 
labeled “Connect 
my account” to 

link your 
Facebook 
account 



You will need to log in to your Facebook profile to choose which page to publish 
on. 

Page 12      5/30/2014 

Enter your 
Facebook 

email address 
and password 
and then click 

Log In 
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A second window will appear letting you know that Mary Kay Publisher will receive your 
public profile, friend list, and News Feed to aid in posting. Select “Okay” to continue. Once 
you click “Okay”, the box will change to advise you that Mary Kay Publisher will post to 
Facebook for you. Once you click “Okay”, the box will change once again to let you know 
that Mary Kay would like to manage your pages, if you are an administrator on any 
additional pages. Select “Okay” to continue. 
 
 

Select 
“Okay” to 
continue 



When you click “Okay”, you will see this box: 
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You have 
now 

connected 
your 

account  

Step 1: Select 
your Mary Kay 
business page 
from the menu 

Step 2: Select 
“Done” to 

move on to the 
next step 



On-Demand Library 
Mary Kay ® Social Publisher 

Page 15    5/30/2014 



When you click “Done”, you will see this screen with Suggested Posts. 
This is the On-Demand Library.  
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This content 
is available 
for you to 

post to your 
Page anytime 

you like.  



To verify what Facebook Page is connected to the Social Publisher, select the 
icon on the upper right-hand side of the box that looks like a gear. 
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Select this icon 
to verify the 

Facebook Page 
you have 

connected to the 
Social Publisher.  



To change the language of the posts that appear, select the first icon on the upper right-
hand side of the box that looks like a chat bubble. 
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Select this icon 
to change the 

language of the 
posts that 

appear 



Choose between EN (English) or ES (Spanish) by clicking on your selection. When 
you choose a language, a green check mark will appear next to your choice. 
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If the 
language is 

correct, 
select Save 

Select which language you 
want posts to appear in.  

 
 EN = English 
ES = Spanish 

 
The green check mark 
indicates the selected 
language default for 
Suggested Posts. 



Your screen will now show Suggested Posts in your selected 
language. 

Page 20      5/30/2014 

To choose 
a post, 

simply click 
on it 
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When you click on a post, this is what you will see: 

Click here to 
add an optional 

personal 
message to the 

post 

Select “Ignore” to 
permanently 

delete this post 
from your 

Publisher. If you 
delete, it will no 

longer be available 
for you to use. 

If you’re 
ready to post, 
click “Post It” 

To cancel 
your post, 

click the “X” 
button 

This link will 
automatically 

connect to your 
personal website 
when you post 



Once you click “Post It”, the chosen post will immediately publish to your 
Facebook Business Page,  and you will be taken back to the original 
screen of suggested posts. The post you chose will no longer be 
available since you have already used it. 
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If you head over to your Facebook Business Page, you will see that the post has 
been posted to your timeline and you can engage with fans and customers who 
see your post. 
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This expi.co link is 
a shortened URL 
that will link to the 
product on your 
personal website 



When you click the expi.co link, it will take you to the product on your 
personal website. 
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Automated Publishing 
Mary Kay® Social Publisher 
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How often can I expect posts for automated publishing? 
 Automated posts will publish to your Mary Kay Facebook page three times a week 

(Monday, Wednesday, and Friday) between 11:00 AM – 4:00 PM CT. 
How does the automated content show up on my page? 
 Once you sign up, the content will show up automatically on your Facebook page. 

Links will automatically direct to your Personal Website. 
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Automated Publishing 



Frequently Asked Questions 
Mary Kay® Social Publisher 
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How can I delete content if I don’t want to use a suggested post? 
 Click on the post you don’t want and select “Ignore” to permanently remove a post 

from your Social Publisher. 
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FAQ 

Select “Ignore” to 
permanently delete this 

post from your Publisher. 
If you select “Ignore, it 

will no longer be available 
for you to use. 



How can I delete a post from my Facebook Business Page? 
 Hover over the post and click the arrow on the top right corner then select Hide 

from Page OR Delete Photo (if the post has an image).  
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FAQ 

Step 1: Hover 
over the post and 

click the arrow 

Step 2: You can 
either delete the 
photo which will 
remove it from 
Facebook OR  

choose to hide it 
from your Page 
which means 

your fans will not 
be able to see it.  



FAQ 
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How can I remove someone’s content from my page? 
 You can “hide” a post from your Facebook page. 

Click the “X” to 
get rid of the 

comment 



FAQ 
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How can I get notifications emailed to me? 
 Sign up for email and Facebook notifications so you don’t miss important 

messages or questions from your customers. 

Step 3: Click 
“Edit” next to 

Notifications to 
change your 

settings 

Step 1: Select 
“Edit Page” at 
the top of your 
Admin Panel 

Step 2: Click 
“Edit 

Settings” 



FAQ 

Page 32      5/30/2014 

Continued: How can I get notifications emailed to me? 
 Choose how you’d like to receive your notifications. Make sure to select “Email.” 

YourEmailAddress@gmail.com 

Step 4: Click 
the check box 

to turn on email 
notifications 

Step 5: Make 
sure to click 

Save Changes 
to save your 

updates 



FAQ 
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How can I opt out of the Social Publisher? 
 If you connect your page, and then decide you do not want to use the 

Suggested Posts, there is no need to opt out of anything. Simply stop going 
to the Social Publisher from your InTouch portal. 
 
If you would like to opt out of the Automated Content, click on the gear on 
the top right hand side of your Facebook page, and select Settings.  

 
 Step 1: Click 

the gear 
shape 

Step 2: Click 
“Settings” Step 3: Click 

“Apps” 
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Once you select “Apps” from the menu, you will see the Mary Kay Social Publisher 
listed. Click the “x” next to the app to remove it. This will disconnect the Mary Kay 
Social Publisher from your Facebook page. 

Click the X to 
remove the Social 

Publisher. 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Logging In to InTouch
	Slide Number 5
	Slide Number 6
	You will see this screen:
	Next, click on Mary Kay® Social Publisher from the menu on the left side of the page.
	After clicking, you will see this screen: 
	Next, click “Connect My Account” to link your Facebook page to the Mary Kay Publisher.
	Slide Number 11
	You will need to log in to your Facebook profile to choose which page to publish on.
	Slide Number 13
	When you click “Okay”, you will see this box:
	Slide Number 15
	When you click “Done”, you will see this screen with Suggested Posts. This is the On-Demand Library. 
	To verify what Facebook Page is connected to the Social Publisher, select the icon on the upper right-hand side of the box that looks like a gear.�
	To change the language of the posts that appear, select the first icon on the upper right-hand side of the box that looks like a chat bubble.�
	Choose between EN (English) or ES (Spanish) by clicking on your selection. When you choose a language, a green check mark will appear next to your choice.
	Your screen will now show Suggested Posts in your selected language.
	Slide Number 21
	Once you click “Post It”, the chosen post will immediately publish to your Facebook Business Page,  and you will be taken back to the original screen of suggested posts. The post you chose will no longer be available since you have already used it.��
	If you head over to your Facebook Business Page, you will see that the post has been posted to your timeline and you can engage with fans and customers who see your post.
	When you click the expi.co link, it will take you to the product on your personal website.
	Slide Number 25
	Automated Publishing
	Slide Number 27
	FAQ
	FAQ
	FAQ
	FAQ
	FAQ
	FAQ
	Slide Number 34

