Mary Kay® Social Publisher

Sales Force Tutorial




What is the Mary Kay® Social Publisher?

The Mary Kay® Social Publisher is a service that will assist you with marketing your business on social media. By

connecting your Facebook account to the Mary Kay® Social Publisher, you have access to professionally written,
branded and pre-approved content for your Mary Kay Facebook Business Page.

How does the Mary Kay® Social Publisher work?

The Mary Kay® Social Publisher allows us to publish content to your Mary Kay Facebook Business Page. This
happens in two ways:

Automated - Content will be automatically published to your Mary Kay Facebook Business Page three times a
week (Monday, Wednesday, and Friday, between the hours of 11 AM — 4 PM CT). It will be your responsibility to
monitor your page for comments and respond to any customers who need assistance.

On-demand - Mary Kay has now made it easy for you to share content from our library of pre-approved

Facebook posts and images. You can select the content you like and post it to your Facebook Business Page
with just one click. No more copying and pasting!

Why should | use the Mary Kay® Social Publisher?

The Mary Kay® Social Publisher will assist you with maintaining a presence in social media. Anyone who likes your

page will be able to see these regular updates and will be encouraged to contact your or click on a link to your personal
website. This creates the potential to drive new leads and sales!

MARY KAY"

N ouch

Page 2 5/30/2014




Getting Started

Mary Kay® Social Publisher




Logging In to InTouch Step 1: Go to

https://applications.marykayintouch.com/

€ Login

<« C || & Mary Kay Inc. [US] | https://applications.marykayintouch.com/Login/Login.aspx

MARY KAY

Step 2: Enter

your consultant
¢ Independent Beauty number and

-hour sccess to infarmaticn and services fo

ent n'srs;en';rt of your U.S. Mary Kay password

This communi
Consultants pro
efficient and co

business.

Consultant Number: Password:
THIS WeBSITE 15 SIiChy 161 0.5, Mary Ray Independent Dead

Consultants.

[+]
o

—T >

click here

Step 3:
Click Log In
to access
InTouch

Want to Know More About a Mary Kay Business?
See what becoming part of the community of Mary Kay Independent Beauty Consultants can offer you. Flexibility with your time. The |atest technology. Friendship and support from an inspiring

community of successful businesswomen. Open-ended eaming potential. And of course, innovative Mary Kay® cosmetics and skin care products. What are you waiting for? Learn more about the
Mary Kay Business opportunity.
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You will see this screen:

MARY KAY"® Welcome
IWTCJ J(_\ )’q Qe Tan Consultant ( © Search InTouch '® Search Product Central

shopping bag profile help en espaficl logout

4
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE
Home > Busine > Digital Zone > Facebook for Business

Facebook for

Business Digital Zone

Tutorials (PDF) Facebook

Using Facebook Pages to
Market ¥Your Business

How To Create Yoy Baa

How To Manage,

Page Make Su re to exciting? Itis changing so quickly and we are always [ooking for opporunities to provide
How To Marke icate with your customers. With that in mind, we are excited to announce that
Page 1 ts are now able to have their own Facebook Pages (i.e., Fan Pages) dedicated solely to
= .....| review the updated
FPages . .
Legal Guideline SOC|aI Med |a_ eady to create youpwn Facebook Page. However, before you do, we strongly
Company Appr . . detail our update Social Media Guidelines and Social Media Etiguette-Best Practices.
Ltd. Ed G u |de| | neS and dtoinclude severdlutorials that will help you set up, manage and market your
Products/Promo| Fage.
Regular Line A H H
Images SOClaI Med |a. Tl you ensure you are complying with the terms of your Independent
Video B Twith the Company when it comes to sharing information about your Mary

How To Crastd Ethuette —_— Best d, and the updated guidelines provide specific information regarding setting up a
S dia Efiguette-Best Practices were designed to share some "etiquette best practices

How to Share C . - N . . R .
I ) eS g when it comes to social media so you can ensure you are being a good social media
From :Er33q3|K raCtIC /AJ ! ! gag

these two documents is important when it comes to your Mary Kay business and social

From Facab

TITEUTd.

Mary Kay® Sccial
Fublisher As you read through the updated guidelines, keep in mind that we fully expect our guidelines to evolve overtime as
social media continues to evolve and as we receive feedback and ideas from you - making the Digital Zone a place
you'll want to visit often. We recognize that some of you may already have created Facebook Pages before the
guidelines were released, and as a result, may have posted content that does not comply with the Social Media
Guidelines that may be causing you to be in violation of your Agreement with the Company. We want to work with you to
ensure that you are following the Company's guidelines. We recommend that you do the following:

» Readthe Updated Social Media Guidelines thoroughly.

» (Callthe Mary Kay Legal Supportteam at 972-687-5777 or contact them via e-mail at legalsupporti@mkcorp.com
with any questions you may have.

+ Remove unauthorized content that you may already have posted that does not comply with the Updated Social
Met idelines.

+ Visitthe Digital Zone for tutorials on setting up your Facebook Page. You will also find all
images that can be uploaded to your Facebook Fan Page.

+ Watch for an upcoming Webinar to be posted on the Digital Zone that will go into more detail about the Updated
Social Media Guidelines.

We expect you to make any necessary changes to any existing Facebook Pages very quickly. This is particularly
important because Facebook has a rule that you cannot make certain changes to your Facebook Page after your page
has 100 fans.” Therefore, itis very important to make the changes necessary to be compliant with the updated Social
Media Guidelines as soon as possible.

Page 7 5/30/2014




Next, click on Mary Kay® Social Publisher from the menu on the left side of
the page.

MARY KAV® Welcome

nTouch

QaTeam Consultant ‘ © search In h @ Search Product Central

shopping bag profile help en espafiol  logout

¥
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Facebook for Business
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Facebook for
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Tutorials (PDF)

Using Facebook Pages to
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How To Create Your Page

How To Manage Your
Page

How To Market Your
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Images
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How To Create ¥Your Page
How to Share Content
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Mary Kay® Social
Publisher
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Publisher
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Digital Zone

Facebook

Isn'tthe world of social media exciting? Itis changing so quickly and we are always looking for opportunities to provide
you with new ways to communicate with your customers. With thatin mind, we are excited to announce that
Independent Beauty Consultants are now able to have their own Facebook Pages (i.e., Fan Pages) dedicated solely to
their Mary Kay businesses!

We know that many of you are ready to create your own Facebook Page. However, before you do, we strongly
recommend that you review in detail our updated = | Media es and Social Media Etiquette-Best Practices.
This site also has been updated to include several tutarials that will help you setup, manage and market your
business through a Facebook Page.

The Social Media Guidelines were designed to help you ensure you are complying with the terms of your Independeant
Beauty Consultant Agreement ("Agreement”) with the Company when it comes to sharing information about your Mary
Kay business in the social media world, and the updated guidelines provide specific information regarding settingup a
Facebook Page. The Social Media Etiguette-Best Practices were designed to share some "etiquette best practices
you'll want to consider following when it comes to social media so you can ensure you are being a good social media
citizen. Becoming familiar with these two documents is important when it comes to your Mary Kay business and social
media.

As you read through the updated guidelines, keep in mind that we fully expect our guidelines to evolve over time as
social media continues to evolve and as we receive feedback and ideas from you - making the Digital Zone a place
you'll want to visit often. We recognize that some of you may already have created Facebook Pages before the

guidelines were released, and as a result, may have posted content that does not comply with the
Guidelines that may be causing you to be inviolation of your Agreement with the Company. We want to v
ensure that you are following the Company's guidelines. We recommend that you do the following:

ledia
<with you to

» Readthe Updated Social Media Guidelines thoroughly.

» Callthe Mary Kay Legal Supportteam at 872-687-5777 or contact them via e-mail at [egalsupport@mkcorp.con
with any questions you may have.

+ Remaove unauthorized content that you may already have posted that does not comply with the Updated Social
Media ¢ lines.

Vigit the Digital Zone for tutorials on setting up your Facebook Page. You will also find all Company-approved
images that can be uploaded to your Facebook Fan Page.

« Watch for an upcoming Webinar to be posted on the Digital Zone that will go into mare detail about the Updated
Social M Gu

We expect you to make any necessary changes to any existing Facebook Pages very quickly. This is particularly
important because Facebook has a rule that you cannot make certain changes to your Facebook Page after your page
has 100 "fans.” Therefore, it is very important to make the changes necessary to be compliant with the updated Social
IMedia Guidelines as soon as possible.




Make sure to \

After clicking, you will see this screen:

review the Terms &

AARY K Wel Conditions for using
MARY KAY elcome -
|-ITU| (— h QaTeam Consultant ‘ | © search InTouch ® 54 the Mary Kay®

shoppingbag  profile  help Social Publisher

ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS TOOI /

Home = Business Tools = Digital Fone > _Facebook for Business » Mary Kay® Social Publisher
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-| P

Social Publisher

i Social Media Content for
Facebook Business Pages

Mary Kay® Social

' By using the Mary Kay® Social Publisher tool, I am agreeing
Publisher

By connecting your Facebook account to the
Mary Kay Social Publisher, you have access
to professional content for your Mary Kay
Facebook Business Page

Customers who “Like™ you on Facebook will
receive regular updates through content that
will be automatically published to your Mary

P T [ 1 1
Radiant Orchid Kay Facebook Business Page

W : ' In addition, you can browse the library of
s 4 appraved posts and share any time you
SMALL BUSINE == r [ want.

SATURD¢ |1
o
m l Connect My Account

M.\w KAY

charped

Learn more ¥

Site Map Terms of Use Contact Us FAQs Logout View Mobile Site

€ 2014 Mary Kay, Inc.
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Next, click “Connect My Account” to link your Facebook page to the Mary
Kay Publisher.

MARY KAY” Welcome
ﬂTOl Jr\ h QaTeam Consultant ‘ _ © search InTouch ® Search Product Central

shopping bag profile  help en espafiol logout
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

Home = Business Tools = Digital Fone > _Facebook for Business » Mary Kay® Social Publisher

Mary Kay® Social

' By using the Mary Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.
Publisher

C j_r N j_ J /

Social Publisher

i Social Media Content for
Facebook Business Pages

By connecting your Facebook account to the
Mary Kay Social Publisher, you have access
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Facebook Business Page
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In addition, you can browse the
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MARY KAY

Site Map Terms of Use Contact Us FAQs Logout View Mobile Site

€ 2014 Mary Kay, Inc.

Page 10  5/30/2014




A pop-up box will appear with a shaded gray button next to the Facebook
logo, indicating you do not have a Facebook account linked up yet.

MARY KAY*® Welcome ( y S .
. ',_‘_ N QaTeam Consultant Search InTouch ® Search Product Central
InTouch .7

7 shopping bag profile help en espafiol logout
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

Home > Business Toals > Digital Zone >

Facebook for Business > Mary Kay® Social Publisher

PMI?ITYI Kay® Social gy 5ing the Mary Kay@® Social Publisher tool, T am agreeing to the Terms & Conditions.
ublisher

/Click the button
labeled “Connect
my account” to Where would you fike to post?
link your Connect my account
Facebook
k account

Connect Your Social Media Accounts

Site Map Terms of Use Contact Us FAQs Logout View Mobile Site

© 2014 Mary Kay, Inc.
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You will need to log in to your Facebook profile to choose which page to publish
on.

7 Facebook - Google Chrome v‘“ _“

& https://www.facebook.com/login.php?skip_api_login=18&api_key=1421424454754956&signed_next=18&next=https%3A%

Enter your
Facebook
email address
and password
and then click
Log In

facebook ==

) Search InTouch ® Search Prod

1bag profile help en espaf

SOURCES EVENTS HERIT#

s & Conditions.
Password: sessssesss -h

Keep me logged in na ACCO un tS

m or Sign up for Faceboold
to post?
k Forgot your password? J

rFaa:ehnnk Login ‘1

Email or Phone: | YourEmailAddress@gmail, com 'b

English (US) Espariol Portugués (Brasil) Francais (France) Deutsch Italiano éuy=ll Tamal & I0(EHE)

https:/fwww.facebook.com
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A second window will appear letting you know that Mary Kay Publisher will receive your
public profile, friend list, and News Feed to aid in posting. Select “Okay” to continue. Once
you click “Okay”, the box will change to advise you that Mary Kay Publisher will post to
Facebook for you. Once you click “Okay”, the box will change once again to let you know
that Mary Kay would like to manage your pages, if you are an administrator on any
additional pages. Select “Okay” to continue.

[ Facebook - Google Chro [E=2ran =) gﬂ x
8 hifps:// . DOOK. /d / nrchient_id= 1421424454 754556&red _urn=nttpsYe3Arel e .crmxpon.usse2t I hird

Mary Kay Publisher will receiv
info: your public profile, friend

Select
“Okay” to
continue

Site Map Terms of Use Contact Us FAQs Logout View Mobile Site

© 2014 Mary Kay, Inc.
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When you click “Okay”, you will see this box:

MARY KAY"® Welcome A
© search InTouch ® Search Product Central

| DTO UC h QaTeam Consultant (

7
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE
> Mary Kay® Social Publisher

shopping bag profile help enespafiol logout

Home > Business Tools > Digital Zone » _Facebook for Business

Mary Kay® Social
Publisher

By using the Mary Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.

Step 1: Select
your Mary Kay
business page
from the menu

/ You have Connect Your Social Media Accounts

now . -
E would you like to post?
ConneCted Susie Que, Mary Kay Independent ¥
your
K account

Step 2: Select
“Done” to
move on to the

next step

Site Map Terms of Use Contact Us FAQSs Logout View Mobile Site

© 2014 Mary Kay, Inc.
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On-Demand Library

Mary Kay ® Social Publisher




When you click “Done”, you will see this screen with Suggested Posts.
This is the On-Demand Library.

Welcome

MARY KAY”®
QaTeam Consultant

INnTouch

BUSINESS TOOLS PRODUCTS

Facebook for Busin

L {

ORDERING EDUCATION

Home *> Bus ools > Digital Zone =

Mary Kay® Social
Publisher

We love Mary Kay® Cream Blush
so much that we can't decide! Do
you prefer Cranberry or Sheer
Bliss? {@{Link to Cream
Blush}@}

This content
is available

for you to
post to your
Page anytime
you like.

Expires in 354d 1h 8m

"Most people live and die with
their music still unplayed. They
never dare to try.” — Mary Kay
Ash

Most people  and

with their music
otill Thaor

Site Map

© 2014 Mary Kay,
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T
CONTESTS/PROMOTIONS

s ¥ Mary Kay® Social Publisher

Terms of Use

Q
LY

© search InTouch ‘® Search Product Central

en esparnol logout

HERITAGE

profile  help

EVENTS

shopping bag
RESOURCES

By using the Mary Kay® Social Publisher tool, I am agreesing to the Terms & Conditions.

We can all agree that we love
the Satin Hands® Pampering
Set, but which do you prefer:
Peach or Fragrance-Free?
{@{Link to Satin Hands}@}

"Everyone has obstacles to
overcome, but those with great
faith can conquer whatever
stands in the way." - Mary Kay
Ash

obfacles

L s

facth

- lf[:r‘u? Kﬁ{,} ;Lﬁ,ffl

Expires in 364d 0h 5¥m

"Like" this post if you love
makeup, too!

| <XE

View Mobile Site

Expires in 354d 1h 4m

Find your perfect match! Mary
Kay® Translucent Loose Powder
is every woman's shade.
{@{Link to Translucent Loose
Powder}@}

. e

FAQs

Contact Us Logout

Inc




To verify what Facebook Page is connected to the Social Publisher, select the
icon on the upper right-hand side of the box that looks like a gear.

MARYKAY"  Welcome
’ . N QaTeam Consultant ‘ © search InTouch ® Search Product Central
nTouch S

Select this icon
to verify the
Facebook Page
you have
connected to the

shopping bag profile help enespafiol logout

¥
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

Home = Business Tools = Digital Zone > _Facebook for Business = Mary Kay® Social Publisher

Ma'_'y Kay® Social By using the Mary Kay® Social Publisher tool, T am agreeing to the Terms & Conditions.
Publisher

AW AAVW

Social Publisher. /

We love Mary Kay® Cream Blush = "Everyone has obstacles to We can all agree that we love
so much that we can't decide! Do overcome, but those with great  the Satin Hands® Pampering
you prefer Cranberry or Sheer faith can conquer whatever Set, but which do you prefer:
Bliss? {@{Link to Cream stands in the way." - Mary Kay Peach or Fragrance-Free?
Blush}@} Ash {@{Link to Satin Hands}@}
ik
: st
15 olafacles 1 -
faith 1 2 1
- Mary Kay Asih ¢

Expires in 364d 1h 6m

"Most peaple Iive and die with  expires in 3546 1h 4m Connect Your Social Media Accounts
their music still unplayed. They
never dare to try.” — Mary Kay Find your perfect match! Mary
Ash Kay® Translucent Loose Powder| Where would you like to post?
is every woman's shade.
{@{Link to Translucent Loose n « You are connected! Susie Que, Mary Kay Independent ¥
Most people and "ereerel
~ with their music | \
cHll  Thau b

Site Map Terms of Use Contact Us FAQs

€ 2014 Mary Kay, Inc
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To change the language of the posts that appear, select the first icon on the upper right-
hand side of the box that looks like a chat bubble.

Welcome
QaTeam Consultant

MARY KAY”

L4

EDUCATION

NnTouch

BUSINESS TOOLS PRODUCTS

ORDERING

Home = Business

Tools = Digital Fone =

Mary Kay® Social
Publisher

We love Mary Kay® Cream Blush
so much that we can't decide! Do
you prefer Cranberry or Sheer
Bliss? {@{Link to Cream
Blush}@}

Expires in 364d 1h 6m

"Most people live and die with

their music still unplayed. They
never dare to try.” — Mary Kay
Ash

Most people  and

~with their music
etill Thaus

Site Map

© search InTouch ® Search Product Central

¥
CONTESTS/PROMOTIONS

Facebook for Business = Mary Kay® Social Publisher

Terms of Use

shopping bag
RESOURCES

By using the Mary Kay® Social Publisher tool, T am agreeing to the Terms & Conditions.

"Bveryone has obstacles to
overcome, but those with great
faith can conquer whatever
stands in the way." - Mary Kay
Ash

obsfaches
faith 1

- Mary kfa{,} ;1.&‘61

Expires in 354d 1h 4m

Find your perfect match! Mary
Kay® Translucent Loose Powder
is every woman's shade.
{@{Link to Translucent Loose
Fowder}@}

. e

Contact Us FAQs

€ 2014 Mary Kay, Inc
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profile help en espafiol logout

EVENTS HERITAGE

We can all agree that we love
the Satin Hands® Pampering
Set, but which do you prefer:
Peach or Fragrance-Free?
f@{Link to Satin Hands}@}

Ava Auvw

Expires in 364d 0h 57m

"Like" this post if you love

makeup, too!
|
| =)
Logout View Mobile Site

Select this icon
to change the
language of the
posts that
appear

~
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Choose between EN (English) or ES (Spanish) by clicking on your selection. When
you choose a language, a green check mark will appear next to your choice.

M ‘,\R\' KA "f.t""“ Welcome .
| }'j—l—a’_"‘ll o L___‘ QaTeam Consultant ( © search InTouch ® Search Prod;
Select WhICh Ianguage you } 2 shopping bag profile help en espai If the

VOUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE o
Want pOStS to appear in Business > Mary Kay® Social Publisher Iang uage IS

correct,
select Save

_

W Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.

EN = English
ES = Spanish

Select posting language

Cancel

The green check mark
indicates the selected

\ language default for
Suggested Posts.

Site Map Terms of Use Contact Us FAQs

Logaout View Mobile Site
© 2014 Mary Kay, Inc.
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Your screen will now show Suggested Posts in your selected
language.

Welcome

QaTeam Consultant ‘ © search InTouch ® Search Product Central

I_]TOLJC’P] . . - shopping bag profile help enespafiol logout

¥
ORDERING BUSINESS TOO PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

e > _Facebook for Business » Mary Kay® Social Publisher

MARY

Home = Busin |s = Digital Zo

Ma'_'y Kay® Social By using the Mary Kay® Social Publisher tool, T am agreeing to the Terms & Conditions.
Publisher

We love Mary Kay® Cream Blush § "Everyone has obstacles to We can all agree that we love
so much that we can't decide! Do | overcome, but those with great  the Satin Hands® Pampering
you prefer Cranberry or Sheer faith can conquer whatever Set, but which do you prefer:
Bliss? {@{Link to Cream stands in the way." - Mary Kay Peach or Fragrance-Free?
Blush}@} Ash {@{Link to Satin Hands}@}
[
: e
obafacles 3 g £
To choose - -\ g
: faith u —
a pOSt’ - Mary Koy Ask
On |t Expires in 364d 1h 6m Expires in 364d 0h 57m
"Most people live and die with Expires in 364d 1h 4m "Like" this post if you love
their music still unplayed. They makeup, too!
never dare to try.” — Mary Kay Find your perfect match! Mary
Ash Kay® Translucent Loose Powder
is every woman's shade.
{@{Link to Translucent Loose W
Most people and "ereerel |
~ with their music | \ " '1 | )
cHll  Thau .
Site Map Terms of Use Contact Us FAQs Logout View Mobile Site
€ 2014 Mary Kay, Inc
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When you click on a post, this is what you will see:

MARY KAY" Welcome

. QaTeam Consultant
NnTouch To cancel
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTE‘:; PROMOTIONS RESOURCES EVENTS HERITAGE yO Ur pOSt,

Home = Business Toals > Digital Zone > CIICk the uxn
button

‘ © search InTouch ‘® Search Prody

shopping bag profile help en espan

Facebook for Business > Mary Kay® Social Publisher

By using the Mary Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.

" Click here to
add an optional
personal

message to the
We love Mary Kay® Cream Bl
\ pOSt prefer Cranberry or Sheer Bliss]

This link will )
automatically
connect to your
personal website
when you post .

/Select “Ignore” to\

permanently

delete thIS pOSt C;r:rhpl-e 8'16-9’5{.;3
from your
Publisher. If you
=1 1Y B o If you're
delete, it will no ready to post
longer be available ) ’
g Site Map Terms of Use Contact Us FAQs Logout View Mobile Sit CIle "POSt It”
© 2014 Mary Kay, Inc

\for you to use.
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Once you click “Post It”, the chosen post will immediately publish to your
Facebook Business Page, and you will be taken back to the original
screen of suggested posts. The post you chose will no longer be
available since you have already used it.

MARY KAY® Welcome

QaTeam Consultant

‘ 0 Search InTouch ® Search Product Central

IWTOL‘JC)’W . b shopping bag profile help en espafiol logout

¥
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

Home > Business Tools > Digital Zone > _Facebook far Business > Mary Kay® Seocial Publisher

Ma'_'y Kay® Sodial By using the Mary Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.
Publisher

We can all agree that we love "Like" this post if you love Find your perfect match! Mary
the Satin Hands® Pampering makeup, too! Kay® Translucent Loose Powder
Set, but which do you prefer: is every woman's shade.

Peach or Fragrance-Free? {@{Link to Translucent Loose
{@{Link to Satin Hands}@} Powder}@}

-— . makeup

MARY EAY

Av Adv

Expires in 363d 1h 57m Expires in 363d 1h 53m

"God didn't have time to create a = Lash Love® is true love. "Like"

nobody - just a somebody.” - this post if you agree! {@{Link to = Expires in 383d 1h 5Zm

Mary Kay Ash Lash Love}@}
"Sandwich every bit of criticism
between two layers of praise.” -
Mary Kay Ash

’M‘@ Lash Love®
i is true love.
Site Map Terms of Use Contact Us FAQs Logout View Mabile Site
© 2014 Mary Kay, Inc
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If you head over to your Facebook Business Page, you will see that the post has
been posted to your timeline and you can engage with fans and customers who
see your post.

 This expi.co link is )
a shortened URL

ﬂ Eﬁﬁfﬁii’tmw Kay Independent Beauty that will link to the
product on your

personal website
We love Mary Kay@® Cream Blush so much that we can't decide!
Do you prefer Cranberry or Sheer Blissp http://expi.co/01nF|

hary Kay®

Cranberry Sheer Bliss
Like - Comment - Share
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When you click the expi.co link, it will take you to the product on your
personal website.

M A Ry [<_Ay ® Sign In About Mary Kay | Satisfaction Guarantee English | Espaiicl

SHOP TIPS & TRENDS MK PARTIES BE A BEAUTY CONSULTANT MYMK ECATALOG Independent Bﬂa”t";f'_”;"gflné [%‘ BAG (0} itemi(s)
UZ iU A

Mew Products Skin Care Makeup Body & Sun Fragrance Men's Best Sellers Special Offers Gifts

« Back to All Cheeks = Cream Blush Print Share

Mary Kay® Cream Blush

07 oz
$ ] 4 00 Switch

Sheer Bliss (Semi-matte)

. D Quantity 1
Ses Color Namss Add to bag

Mary Kay® Cream Blush gli
transforms to a natural, pov

on like a cream and then )
ery finish. Vioreto E

« Layer for sheer, buildable color. View the Vic
Get Celebrit
Tips

+ Contains skin-protecting antioxidants.

+ Clinically tested for skin irritancy and allergy.

MOTE: In electronic media, true colors may vary.

All prices are suggested retail.
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Automated Publishing

Mary Kay® Social Publisher




Automated Publishing

How often can | expect posts for automated publishing?
Automated posts will publish to your Mary Kay Facebook page three times a week
(Monday, Wednesday, and Friday) between 11:00 AM — 4:00 PM CT.

How does the automated content show up on my page?
Once you sign up, the content will show up automatically on your Facebook page.
Links will automatically direct to your Personal Website.

Susie Que, Mary Kay Independent Beauty
% Consultant

Four products, 11 skin-loving benefits. If you haven't tried the
TimeWise® Miracle Set@® yet, ask me about it today!
http://expi.co/01kED

AWV AMdVYW

E
Pl _'

AV AMVYW

LAY Advyw

. :
Hitl
A Auwy
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Frequently Asked Questions

Mary Kay® Social Publisher




FAQ

How can | delete content if | don’t want to use a suggested post?

Click on the post you don’t want and select “Ignore” to permanently remove a post
from your Social Publisher.

MARY KAY" Welcome

y QaTeam Consultant © Search InTouch ® Search Product Central
nTouch <

7 shopping bag profile help en espafol logout
ORDERING BUSINESS TOOLS PRODUCTS EDUCATION CONTESTS/PROMOTIONS RESOURCES EVENTS HERITAGE

Home > Business Tools » Digital Zone » _Facebook for Business > Mary Kay® Social Publisher

Ma'_'y Kay® Social By using the Mary Kay® Social Publisher tool, I am agreeing to the Terms & Conditions.
Publisher

p
We love Mary Kay® Cream Blush so much that we can't decide! Do you
prefer Cranberry or Sheer Bliss? {@{Link to Cream Blush}@}

f Select “Ignore” to
permanently delete this
post from your Publisher.
If you select “Ignore, it
will no longer be available lgnore B e
K for you to use.

Cranberry Sheer Bliss

Site Map Terms of Use Contact Us FAQs Logout View Mobile Site

© 2014 Mary Kay, Inc
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FAQ

How can | delete a post from my Facebook Business Page?

Hover over the post and click the arrow on the top right corner then select Hide
from Page OR Delete Photo (if the post has an image).

n Susie Que, Mary Kay Independent Beauty Step 1: Hover
Consultant over the pOSt and

Pin to Top ]
click the arrow
© Change Date...

We love Mary Kay@® Cream Blush so mu

Do you prefer Cranberry or Sheer Bliss? Edit... \
* Highlight
@ Hide from Page Step 2: You can
Delets Photo... S either delete the

photo which will
remove it from
Embed Post Facebook OR
choose to hide it
from your Page
which means
My Key® Mery Kay® your fans will not

ey S ey

Cranberry Sheer Bliss be able to see it.

= /

Report/Mark as Spam...
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FAQ

How can | remove someone’s content from my page?
You can “hide” a post from your Facebook page.

Susie Que, Mary Kay Independent Beauty
Consultant

neted by K:

We love Mary Kay® Cream Blush so much that we can't decide!
Do you prefer Cranberry or Sheer Bliss? http://expi.co/01nF|

Mary kKay® hary kaw®
e e [ =5 Ty i e £

Cranberry Sheer Bliss

Like * Comment * Share

g Pamela likes this,

Kathleen 1like Cranberry!
March 6 at 1:50pm - Like
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Click the “X” to
get rid of the
comment




FAQ

How can | get notifications emailed to me?

Sign up for email and Facebook notifications so you don’t miss important
messages or questions from your customers.

Admin Panel /Step 1: Select\ kil i Audience ¥ Help v | | Hide
Edit Page” at ———=3— Step 2: Click
the top of your —— “Edit
Admin Panel . -

\_ Settings”

Use Activity Log

See Banned Users...

IJse Facebook as Kaitlyn

Susie Que, Mary Kay Independent Beauty Consultant

Page Info Admin Roles HMore..

Page Visibility Page published

Posting by e anptiomPatades (" Step 3: Click

Post Visibility Posts to Page appear on my Page timeline “Edit” next to
Notifications to

Post Targeting and Privacy ed off Change your

Messages People cannot contact my Page privately, K setti ngs /\

Tagging Ability Only Page admins can tag photos posted on my Page.

1 View Page

Edit

Edit

Edit

Edit

Edit

Edit

Notifications On Facebook and E

Ema %tlit




FAQ

Continued: How can | get notifications emailed to me?
Choose how you'd like to receive your notifications. Make sure to select “Email.”

Motifications You can get notifications when people post, comment, or send a message to your

Page.

a _ ‘\\\\\ Get notifications:
Step 4. Click #| On Facebook
the check box

to turn on email

notifications

#| Emailed to YourEmailAddress@gmail.com

Cancel

Step 5: Make N
sure to click
Save Changes
to save your
updates Y,
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FAQ

How can | opt out of the Social Publisher?

If you connect your page, and then decide you do not want to use the
Suggested Posts, there is no need to opt out of anything. Simply stop going
to the Social Publisher from your InTouch portal.

If you would like to opt out of the Automated Content, click on the gear on
the top right hand side of your Facebook page, and select Settings.

lr!‘-,‘ Susie Que, Mary Kay Indepe... Step 1: CI|Ck o” General
ﬂ Susie Que, Mary Kay Ind... the gear secunty
shape _
Create Page L_B Privacy
Manage Pages =] Timeline and Tagaging
@ Blocking
Create an Ad
Create AFID @ Motifications
Manage Apps @ Mobile
Activity Log / B Followers
Settings &' Step 2 CI'Ck
o0 “Settings” <‘/m© o Step 3: Click
Ads
el = Payments “Ap pS

Report @ Problem
F '@' Support Dashboar
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Once you select “Apps” from the menu, you will see the Mary Kay Social Publisher
listed. Click the “X” next to the app to remove it. This will disconnect the Mary Kay

Social Publisher from your Facebook page.
Apps you use

Mary Kay Publisher
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